System Programmer (Sever Management- Mainframe) 英语，日语
	Job Responsibilities [Mandatory to complete]


	· The role has the responsibility to ensure the reliability, availability and performance of the z/OS systems process meets customer expectations as defined by the Service Level Agreements.
· Meet requirements of the oncall roster as assigned, being available to respond in time to meet the minimum criteria laid down for Severity 1 problems within the customer’s Service Level Agreements.
· Comply with system management procedure and security
· Solve problems when happened and provide management report

	Job Requirements (skills/experience/language skills) [Mandatory to complete]



	Technical Skills:
· 5+ years experience with z/OS skill, DFSMS, JCL, RACF, Catalogs/VSAM,OMVS, VTAM, TWS.
· 5+ years experience with z/OS Maintenance tasks – Level 3/4
· Knowledge of OS/390,z/OS operating systems, JCL,ISPF,REXX,RMF and Utilities - Level 3/4
· Capable to perform installation, configuration and troubleshooting on IBM mainframe z/OS and software product

· Candidate must be prepared to work within a team on a standby roster for 24x7 support of customer systems.
Non-Technical Skills:
· Excellent interpersonal skills, written and verbal communications skills in English 

· Self-motivated and able to work independently


	Qualifications (Education/Major/Certificates) )

	Bachelor degree in Computer Science or other related major



2) DB2 DBA 英语
	Job Roles and Responsibilities

	· Database Administration – Software
· Database Administration – Database Creation/Build
· Database Administration – Security
· Database Capacity Planning & Performance
· Database Backup and Recovery
· DB Problem Determination and Fix
· Database Change Assessment and Implementation
· Database Account Management

	Job Requirements & Qualification (skills/experiences) 

	· Proficient in both written and verbal English language.
· Ability to drive technical issues to solution
· Sense of urgency, customer focus
· Ability to work within large team structure, take business direction from team lead
· Must be available to work 1st, 2nd,or 3rd shift schedule according to workload requirements
· Participate in oncall 24x7 rotation
· Must carry a cell phone or pager
· Follow defined customer change and problem management process
· Must be able to participate in formal project structure
· Perform database space management and monitoring.
· Implement requirements for database backup and recovery requirements.
· Perform database reorgs, statistics and other applicable utilities to ensure proper
· database function and performance.
· Assist in database performance tuning.
· Perform problem determination and resolution.
· Prepare change requests to migrate new and/or changed database objects into production.
· Create and maintain database structures.
· Migrate and install new/changed database objects to the database environment.
· Assist with migration and/or load of application data into the database environment.
· Maintain and implement database security changes based on customer requirements.
· Perform database server space management and monitoring.
· Define, plan, develop and test database server backup and recovery based on requirements.
· Perform database server tuning
· Ability to perform DB upgrades to newer release levels
· Install and maintain server and client software; manage connectivity issues.

	Special Requirement (Education/Major/Certificates)

	Essential: Graduate from an institution of repute

Preferred Degree/Diplomas would include Information Technology; Engineering or Science
Must have excellent team working skills  - Level 5


3) Database Administrator (Data Management) 英语、日语
	Job Responsibilities


	Working Time:

· Service Coverage : 9 hours * 5 days  (9:00 AM – 6:00 PM JST)
· Weekday midnight/weekend/holiday work* : 0-4 times/months

* Fundamentally, should work as IBM-Japan working calendar and working time.

Work items:
Support the rhythm work defined by GDF for TC-MF DM pool. After the transition, regularly revalidate the activities with Japan team and Shenzhen team.

<CICS SW Support>

-CICS Region JCL Mgmt

-Daily problem handling and change management

-CICS upgrade, Patches, Resource Definition
-Security Health Checking

-Monthly Performance / Capacity Report

<DB2 Physical DBA & SW Support>

-DB2 System Authority Mgmt

-Application DB / Stogroup Mgmt 

-Application Object Authority Mgmt

-Application DB space Monitoring 

-DB2 Catalog Reorganizing

-Security Health Checking

-Monthly Performance / Capacity Report

-DB2 Catalog space Monitoring

-DB2 Log Mgmt

<IMS Physical DBA & SW Support>

-Application Resource GEN

-MPP/BMP JCL Mgmt

-IMS SYSGEN

-Security Health Checking

-Monthly Performance / Capacity Report
<MQ SW Support>

-Application Object Mgmt

-Security Health Checking

-Monthly Performance / Capacity Report

-MQ Log Mgmt
*Reference: There are base activities extracted from FWB DFD.

Base activities : DB/DC
· Support product: DB2 for z/OS, CICS, IMS and those related products

· Support Disaster Recovery tests if the services are included in the contract.
· Coordinate and/or perform installation, maintenance and upgrades of current, licensed DBDC system software.
· Apply maintenance to correct outstanding problems in supported products.
· Coordinate the diagnosis and resolution of DBDC system software problems as appropriate. This service includes researching, identifying, implementing and testing DBDC system software fixes on a timely basis. Problems and/or dumps deemed to be the result of application code will be turned over to the appropriate AD/M group for resolution.
· Confirm that the subsystems/regions that DBDC supports meet applicable security policies.
· Provide required support for hardware, operating system, and related program products upgrades.
· Implement DBDC subsystem parameters and definitions affecting performance, capacity and usability.
· Participate in the problem/change process.
· Support approved DBDC system decommissioning activities. Apply maintenance to correct outstanding problems in supported products.
Base activities : Database management (Physical DBA)
· Support product: DB2 for z/OS, IMS

· Create Physical Database

· Execute creation of physical database objects (e.g., DDL, DBD, ACB, files, etc.)

· Comply with customer and IBM Security Standards

· Setup and retain exclusive use of DBMS System Administration ID & privileges (exclusively performed by Subsystem support team)

· Manage database availability and resources

· Manage database space (allocated and used)

· Perform database support using agreed upon product/tool

· Monitor physical DBMS for performance and capacity requirements

· Use agreed to problem and change management processes and tools

· Execute physical database changes in support of major application or logical database design changes
Base activities : Middleware Software Support
· Support Product : Websprher MQ

· Install, configure and integrate Middleware products
· Undertake end to end, cross platform, Middleware infrastructure problem identification and analysis
· Perform root cause analysis of defects identified
· Apply appropriate permanent fixes, patches and maintenance
· Maintain appropriate Middleware systems documentation
· Apply application required configuration changes

· Perform ‘housekeeping’ log file rotation, pruning, and archiving

· Conduct security compliance activities as per customer-IBM agreed security policies

Base activities : Websphere MQ
· Define and maintain WMQ application objects
· Configure WMQ subsystem and system resources
· Manage active logs, archived MQ logs, and other systems datasets
· Support the system Dead Letter Queue (DLQ) and system DLQ Handler

· Determine channel settings (SSLCIPH, SSLPEER, SSLCAUTH) to use


	Job Requirements (skills/experiences)


	· Operating skill of z/OS servers .

· Understanding of basic configuration items like parameter tuning.

· Understanding of basic MW and applications.

· Understanding of ITCS104/GSD331/ISec

· Skills to understand and carry out the whole procedure written in Japanese. 

•Japanese and English language (good in reading/writing)
•Lotus Notes operation skills (end-user level)
•Basic operation skills of Microsoft Office (Excel). 
•Basic knowledge and understanding of TCP/IP
Having the ability of IBM band descriptions as below

http://w3-07.ibm.com/hr/ap/jp/yourcareer/ja/edev00-prgtab02.html



�リクエストするGDリソースにどのような仕事を依頼するかを簡潔に解り易く記入して下さい。


�リクエストするGDリソースにどのようなSkillが必要か、またそのSkillのLevel若しくは経験はどの程度必要かを簡潔に記入して下さい。


Skill種別やそのLevelの詳細は次ページに記入して下さい。(記述Levelの説明は、最終ページにあります。)


研修コース名等を挙げて必要なLevelを記入しても結構です。





